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DETAILED ACTION 

1. Claims 1-3, 5-9, 17, 21-36 are pending. 

2. Claims 4, 10-16, 18-20 are cancelled. 

3. Claims 25-36 are new. 

Information Disclosure Statement 

4. The information disclosure statement (IDS) submitted on 4/23/2009 is being 
considered by the examiner. 

Response to Arguments 

5. Applicant's arguments with respect to the title have been fully considered and are 
persuasive. The objection of the title has been withdrawn. 

6. Applicant's arguments with respect to the 101 rejections have been fully 
considered and are persuasive. The rejections under 35 U.S.C. 101 have been 
withdrawn. 

7. Applicant's arguments with respect to claims 1-24 have been considered but are 
moot in view of the new ground(s) of rejection. 
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Claim Rejections - 35 USC § 103 

8. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the phor art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary sl^ill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

9. Claims 1 -3, 5-9, 1 7, 21 -24, 27-28, 30-31 , 33-36 are rejected under 35 
U.S.C. 103(a) as being unpatentable over Bernklau-Halvor (Patent No: 6,782,495), 
herein after Bernklau and further in view of Ikudome (Patent No: 6,779,1 18). 

As to claim 1, Bernklau teaches a control method of controlling a service request 
apparatus connected with a device (Bernklau. Col 2 Lines 14-20. requesting device 
support solutions for a printer on a network), comprising: acquiring device information 
associated with the device (Bernklau. Col 2 Lines 24-27. information associated with the 
printer is gathered): transmitting the device information to an agent apparatus, wherein 
the device information is added to a first address for accessing the agent apparatus 
(Bernklau, Col 2 Lines 26-29 and 53-55. a URL argument added where the printer 
sends the acguired information to the support server): receiving a second address for 
accessing a service providing apparatus, which is designated by the agent apparatus 
based on first information of the device information wherein the device information is 
also added to the second address (Bernklau, Col 2 Lines 62-25, support links are 
selected bv the printer user which adds a URL argument to reguest a webpage): 
sending the device information added to the second address to the service providing 
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apparatus by accessing tlie received second address (Bernklau. Col 2 Lines 62-25, 
support links are selected by the printer user which adds a URL argument to request a 
webpaae) ; receiving page information from tine service providing apparatus; and 
displaying the received page information on a display, wherein the service providing 
apparatus generates the page information according to second information of the device 
information and transmits the generated page information to the service request 
apparatus (Bernklau. Col 2 Lines 48-65. pages are sent between the support server and 
the user. The support server sends access information (links) to the solution service to 
the user through a page displayed in a browser). Bernklau does not teach wherein an 
address in a web browser of the service request apparatus is automatically changed to 
the second address. Ikudome teaches wherein an address in a web browser of the 
service request apparatus is automatically changed to the second address (Ikudome. 
Abstract, redirecting a user to a URL based on a predefined event, in this case selection 
of the link associated with the solution). It would have been obvious to one of ordinary 
skill in the art at the time of invention to combine the teachings of Ikudome with 
Bernklau to add automatic address redirection, because it would save the user time. 

As to claim 2, the combination of Bernklau and Ikudome and the device is a printer 
(Bernklau, Col 2 Lines 14. a printer), t he first information includes at least one of printer 
retailer information and language information of a printer driver (Bernklau. Table 1 Line 
5. Printer type), and the second information includes at least one of ink remaining 
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amount information and printer model information (Bernklau, Table 1 Line 20, acquired 
information includes ink and ink levels). 

As to claim 3, the combination of Bernklau and Ikudome teaches wherein the device is 

a printer ( Bernklau, Col 2 Lines 14, a printer) , the second information includes ink 
remaining amount information (Bernklau, Table 1 Line 20, acquired information includes 
ink and ink levels) , and the service providing apparatus generates the page information 
that displays icons corresponding to the ink remaining amount information (Bernklau, 
Col 2 Lines 48-65, pages are sent between the support sen/er and the user. The 
support server constructs and sends access information (links) to the solution service to 
the user through a page displayed in a browser. The displayed information is a visual 
representation of the information). 

As to claim 5, Bernklau teaches a control method of a service providing apparatus for 
providing a service associated with a device connected to a service request apparatus 
for the service request apparatus (Bernklau. Col 2 Lines 14-20. requesting device 
support solutions for a printer on a network) , comprising: receiving device information 
associated with the device from the service request apparatus (Bernklau, Col 2 Lines 
24-27. information associated with the printer is gathered) , wherein the device 
information is added to a second address for accessing the service providing apparatus, 
which is designated by an agent apparatus based on first information of the device 
information added to a first address used by the service request apparatus to access 
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the agent apparatus (Bernklau. Col 2 Lines 62-25. support links are selected by the 
printer user which adds a URL argument to request a webpage) ; generating page 
information according to second information of the device information; and transmitting 
the generated page information to the service request apparatus (Bernklau, Col 2 Lines 
48-65, pages are sent between the support server and the user The support sen/er 
sends access information (links) to the solution service to the user through a page 
displayed in a browser). Bernklau does not teach wherein an address in a web browser 
of the service request apparatus is automatically changed to the second address for 
accessing the service providing apparatus. Ikudome teaches wherein an address in a 
web browser of the service request apparatus is automatically changed to the second 
address for accessing the service providing apparatus (Ikudome, Abstract, redirecting a 
user to a URL based on a predefined event, in this case selection of the link associated 
with the solution). It would have been obvious to one of ordinary skill In the art at the 
time of invention to combine the teachings of Ikudome with Bernklau to add automatic 
address redirection, because it would save the user time. 

As to claim 6, the combination of Bernklau and Ikudome teaches the device Is a printer 
(Bernklau. Col 2 Lines 14, a printer), t he first information includes at least one of printer 
retailer information and language information of a printer driver (Bernklau. Table 1 Line 
5, Printer type), and the second information includes at least one of ink remaining 
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amount information and printer model information (Bernklau, Table 1 Line 20, acquired 
information includes ink and ink levels). 

As to claim 7, the combination of Bernklau and Ikudome teaches wherein the device is 

a printer ( Bernklau, Col 2 Lines 14, a printer) , the second information includes ink 
remaining amount information (Bernklau, Table 1 Line 20, acquired information includes 
ink and ink levels) , and the service providing apparatus generates the page information 
that displays icons corresponding to the ink remaining amount information (Bernklau, 
Col 2 Lines 48-65, pages are sent between the support sen/er and the user. The 
support server constructs and sends access information (links) to the solution service to 
the user through a page displayed in a browser. The displayed information is a visual 
representation of the information). 

As to claim 8, Bernklau teaches a control method of controlling an agent apparatus, 
which mediates between a service request apparatus and a service providing apparatus 
that provides a service associated with a device connected to the service request 
apparatus (Bernklau, Col 2 Lines 14-20, requesting device support solutions for a 
printer on a network) , comprising: receiving device information associated with the 
device from the service request apparatus (Bernklau, Col 2 Lines 24-27. information 
associated with the printer is gathered) , wherein the device information is acquired by 
the service request apparatus and is added to a first address, which is used by the 
service request apparatus to access the agent apparatus (Bernklau. Col 2 Lines 26-29 
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and 53-55, a URL argument added where the printer sends the acquired information to 
the support server) : designating the service providing apparatus to be accessed by the 
service request apparatus based on first information of the device information 
(Bernklau. Col 2 Lines 26-29 and 53-55. a URL argument added where the printer 
sends the acquired information to the support server) ; and transmitting a second 
address for accessing the designated service providing apparatus to the service request 
apparatus, wherein the device information is also added to the second address, the 
service request apparatus accesses the service providing apparatus according to the 
second address, and the service providing apparatus generates page information based 
on second information of the device information added to the second address 
(Bernklau, Col 2 Lines 48-65, pages are sent between the support server and the user. 
The support server sends access information (links) to the solution service to the user 
through a page displayed in a browser) . Bernklau does not teach wherein an address in 
a web browser of the service request apparatus is automatically changed to the second 
address. Ikudome teaches wherein an address in a web browser of the service request 
apparatus is automatically changed to the second address (Ikudome. Abstract, 
redirecting a user to a URL based on a predefined event, in this case selection of the 
link associated with the solution). It would have been obvious to one of ordinary skill In 
the art at the time of invention to combine the teachings of Ikudome with Bernklau to 
add automatic address redirection, because it would save the user time. 
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As to claim 9, the combination of Bernklau and Ikudome teaches the device is a printer 
(Bemklau, Col 2 Lines 14, a printer), t he first information includes at least one of printer 
retailer Information and language Information of a printer driver (Bemklau, Table 1 Line 
5, Printer type), and the second Information Includes at least one of Ink remaining 
amount information and printer model information (Bemklau, Table 1 Line 20, acquired 
information includes ink and ink levels). 

As to claim 17, the combination of Bernklau and Ikudome teaches wherein the first and 
second addresses are a Uniform Resource Locator (URL), and the device information Is 
added as an argument of the URL (Bernklau, Col 2 Lines 26-29 and 53-55, a URL 
argument added where the printer sends the acquired information to the support 
server): 

As to claim 21, Bernklau teaches a service request apparatus connected with a device 
(Bemklau, Col 2 Lines 14-20, requesting device support solutions for a printer on a 
network) , comprising: an acquisition unit adapted to acquire device Information 
associated with the device (Bernklau, Col 2 Lines 24-27. information associated with the 
printer is gathered) : a transmission unit adapted to transmit the device information to an 
agent apparatus (Bernklau, Col 2 Lines 24-27. information associated with the printer is 
gathered) , wherein the device Information Is added to a first address for accessing the 
agent apparatus (Bernklau. Col 2 Lines 26-29 and 53-55, a URL argument added where 
the printer sends the acquired information to the support server) : a reception unit 
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adapted to receive a second address for accessing a service providing apparatus, 
which is designated by the agent apparatus based on first information of the device 
information, wherein the device information is also added to the second address; a 
sending unit adapted to send the device information added to the second address to the 
service providing apparatus by accessing the received second address; a receiving unit 
adapted to receive page information from the service providing apparatus; and a display 
unit adapted to display the received page information wherein the service providing 
apparatus generates page information according to second information of the device 
information and transmits the page information to the service request apparatus 
(Bernklau. Col 2 Lines 48-65. pages are sent between the support server and the user. 
The support server sends access information (links) to the solution service to the user 
through a page displayed in a browser) . Bernklau does not teach wherein an address in 
a web browser of the service request apparatus is automatically changed to the second 
address. Ikudome teaches wherein an address in a web browser of the service request 
apparatus is automatically changed to the second address (Ikudome. Abstract, 
redirecting a user to a URL based on a predefined event, in this case selection of the 
link associated with the solution). It would have been obvious to one of ordinary skill in 
the art at the time of invention to combine the teachings of Ikudome with Bernklau to 
add automatic address redirection, because it would save the user time. 



As to claim 22, Bernklau teaches a service providing apparatus for providing a service 
associated with a device connected to a service request apparatus for the service 
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request apparatus (Bernklau, Col 2 Lines 14-20, requesting device support solutions for 
a printer on a networl<) , comprising: a reception unit adapted to receive device 
information associated with the device from the service request apparatus (Bernklau, 
Col 2 Lines 24-27, information associated with the printer is gathered) , wherein the 
device information is added to a second address for accessing the service providing 
apparatus, which is designated by an agent apparatus based on first information of the 
device information added to a first address used by the service request apparatus to 
access the agent apparatus (Bernklau, Col 2 Lines 26-29 and 53-55, a URL argument 
added where the printer sends the acquired information to the support sen/er) , a 
generation unit adapted to generate page information according to second information 
of the device information; and a transmission unit adapted to transmit the generated 
page information to the service request apparatus (Bernklau, Col 2 Lines 48-65, pages 
are sent between the support server and the user. The support server sends access 
information (links) to the solution service to the user through a page displayed in a 
browser) . Bernklau does not teach wherein an address in a web browser of the service 
request apparatus is automatically changed to the second address. Ikudome teaches 
wherein an address in a web browser of the service request apparatus is automatically 
changed to the second address (Ikudome, Abstract, redirecting a user to a URL based 
on a predefined event, in this case selection of the link associated with the solution). It 
would have been obvious to one of ordinary skill in the art at the time of invention to 
combine the teachings of Ikudome with Bernklau to add automatic address redirection, 
because it would save the user time. 
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As to claim 23, Bernklau teaches an agent apparatus which mediates between a 
service request apparatus and a service providing apparatus that provides a service 
associated with a device connected to the service request apparatus via a network 
(Bernklau. Col 2 Lines 14-20. requesting device support solutions for a printer on a 
network) comprising: a reception unit adapted to receive device information associated 
with the device from the service request apparatus (Bernklau. Col 2 Lines 24-27. 
information associated with the printer is gathered) , wherein the device information is 
acquired by the service request apparatus and is added to a first address, which is used 
by the service request apparatus access the agent apparatus (Bernklau. Col 2 Lines 26- 
29 and 53-55. a URL argument added where the printer sends the acquired information 
to the support server) : a designation unit adapted to designate the service providing 
apparatus to be accessed by the service request apparatus based on first information of 
the device information; and a transmission unit adapted to transmit a second address 
for accessing the designated service providing apparatus to the service request 
apparatus, wherein the device information is also added to the second address, the 
service request apparatus accesses the service providing apparatus according to the 
second address, and the service providing apparatus generates page information based 
on second information of the device information added to the second address 
(Bemklau. Col 2 Lines 48-65. pages are sent between the support server and the user. 
The support server sends access information (links) to the solution service to the user 
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through a page displayed in a browser) . Bernklau does not teach wherein an address in 
a web browser of the service request apparatus is automatically changed to the second 
address. Ikudome teaches wherein an address in a web browser of the service request 
apparatus is automatically changed to the second address (Ikudome. Abstract, 
redirecting a user to a URL based on a predefined event, in this case selection of the 
link associated with the solution). It would have been obvious to one of ordinary skill in 
the art at the time of invention to combine the teachings of Ikudome with Bernklau to 
add automatic address redirection, because it would save the user time. 

As to claim 24, Bernklau teaches a system for providing a service via a network, 
comprising a service request apparatus, a service providing apparatus, and an agent 
apparatus (Bernklau. Col 2 Lines 14-20. reguesting device support solutions for a 
printer on a network through a solutions server) , the service request apparatus 
comprising: an acquisition unit adapted to acquire device information associated with 
the device (Bernklau. Col 2 Lines 24-27. information associated with the printer is 
gathered) : a transmission unit adapted to transmit the device information to the agent 
apparatus (Bernklau, Col 2 Lines 24-27, information associated with the printer is 
gathered) , wherein the device information is added to a first address for accessing the 
agent apparatus (Bernklau, Col 2 Lines 26-29 and 53-55. a URL argument added where 
the printer sends the acguired information to the support server) : a reception unit 
adapted to receive a second address for accessing a service providing apparatus, 
which is designated by the agent apparatus based on first information of the device 



Application/Control Number: 10/563,093 Page 14 

Art Unit: 2458 

information, wlierein the device information is also added to the second address; a 
sending unit adapted to send the device information added to the second address to the 
service providing apparatus by accessing the received second address; a receiving unit 
adapted to receive page information from the service providing apparatus; and a display 
unit adapted to display the received page information ( Bernklau, Col 2 Lines 48-65, 
pages are sent between the support server and the user. The support server sends 
access information (links) to the solution service to the user through a page displayed in 
a browser) , the agent apparatus comprising: a reception unit adapted to receive the 
device information associated with the device from the service request apparatus 
(Bernklau, Col 2 Lines 24-27, information associated with the printer is gathered) ; a 
designation unit adapted to designate the service providing apparatus to be accessed 
by the service request apparatus based on the first information of the device information 
(Bernklau, Col 2 Lines 26-29 and 53-55, a URL argument added where the printer 
sends the acguired information to the support server) : and a transmission unit adapted 
to transmit the second address for accessing the designated service providing 
apparatus to the service request apparatus, wherein the device information is also 
added to the second address, and the service providing apparatus comprising: a 
reception unit adapted to receive the device information according to the second 
information of the device information; and a transmission unit adapted to transmit the 
generated page information to the service request apparatus (Bernklau. Col 2 Lines 48- 
65, pages are sent between the support server and the user. The support server sends 
access information (links) to the solution service to the user through a page displayed in 
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a browser) . Bernklau does not teach wherein an address in a web browser of the 
service request apparatus is automatically changed to the second address. Ikudome 
teaches wherein an address in a web browser of the service request apparatus is 
automatically changed to the second address (Ikudome. Abstract, redirecting a user to a 
URL based on a predefined event in tliis case selection of the link associated with the 
solution). It would have been obvious to one of ordinary skill in the art at the time of 
invention to combine the teachings of Ikudome with Bernklau to add automatic address 
redirection, because it would save the user time. 



As to claim 27, the combination of Bernklau and Ikudome teaches the device is a 
printer (Bernklau. Col 2 Lines 14. a printer), the first information includes at least one of 

printer retailer information and language information of a printer driver (Bernklau, Table 
1 Line 5. Printer type), and the second information includes at least one of ink remaining 
amount information and printer model information (Bernklau. Table 1 Line 20. acquired 
information includes ink and ink levels). 

As to claim 28, the combination of Bernklau and Ikudome teaches wherein the device 
is a printer ( Bernklau. Col 2 Lines 14. a printer) , the second information includes ink 
remaining amount information (Bernklau. Table 1 Line 20. acquired information includes 
ink and ink levels) , and the service providing apparatus generates the page information 
that displays icons corresponding to the ink remaining amount information (Bernklau. 
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Col 2 Lines 48-65. pages are sent between the support server and the user. The 
support server constructs and sends access information (links) to the solution service to 
the user through a page displayed in a browser. The displayed information is a visual 
representation of the information). 

As to claim 30, the combination of Bernklau and Ikudome teaches the device is a 
printer (Bernklau, Col 2 Lines 14, a printer), the first information includes at least one of 
printer retailer information and language information of a printer driver (Bernklau, Table 

1 Line 5, Printer type), and the second information includes at least one of ink remaining 
amount information and printer model information (Bernklau, Table 1 Line 20. acquired 
information includes ink and ink levels). 

As to claim 31, the combination of Bernklau and Ikudome teaches wherein the device 
is a printer ( Bernklau. Col 2 Lines 14. a printer) , the second information includes ink 
remaining amount information (Bernklau. Table 1 Line 20. acquired information includes 
ink and ink levels) , and the service providing apparatus generates the page information 
that displays icons corresponding to the ink remaining amount information (Bernklau. 
Col 2 Lines 48-65, pages are sent between the support server and the user. The 
support server constructs and sends access information (links) to the solution service to 
the user through a page displayed in a browser. The displayed infomnation is a visual 
representation of the information). 



Application/Control Number: 10/563,093 Page 17 

Art Unit: 2458 

As to claim 33, the combination of Bernl<lau and Ikudome teaches the device is a 
printer (Bemklau, Col 2 Lines 14, a printer), the first information includes at least one of 
printer retailer information and language information of a printer driver (Bernklau, Table 
1 Line 5, Printer type), and the second information includes at least one of ink remaining 
amount information and printer model information (Bemklau, Table 1 Line 20, acquired 
information includes ink and ink levels). 

As to claim 34, the combination of Bernklau and Ikudome teaches a computer readable 
recording medium storing a program for causing a computer to execute the control 
method according to claim 1 (See citations for claimD. 

As to claim 35, the combination of Bernklau and Ikudome teaches a computer readable 
recording medium storing a program for causing a computer to execute the control 
method according to claim 5 (See citations for claim 5). 

As to claim 36, the combination of Bernklau and Ikudome teaches a computer readable 
recording medium storing a program for causing a computer to execute the control 
method according to claim 8 (See citations for claim 8). 

10. Claims 25-26, 29, 32 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over the combination of Bernklau and Ikudome as applied to claims 1 , 5, 21 , 32 above, 
and further in view of Hanai et al (Pub No: 2001/0051893), herein Hanai et al. 
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As to claim 25, the combination of Bernl<lau and ll<udome teaclies wlierein tlie device 
is a printer ( Bernklau. Col 2 Lines 14. a printer) , the second information includes inl< 
remaining amount information of the printer (Bernklau, Table 1 Line 20, acquired 
information includes ink and ink levels). , and the service providing apparatus generates 
the page information that the inl< remaining amount information (Bernklau. Col 2 Lines 
48-65. pages are sent between the support server and the user. The support server 
constructs and sends access information (links) to the solution service to the user 
through a page displayed in a browser. The displayed information is a visual 
representation of the information) . Bernl<lau and ll<udome do not teach the purchase 
number of corresponding inl<s are set in advance. Hanai teaches the purchase number 
of corresponding inks are set in advance (Hanai, [00141 offering the client a set value of 
ink) . It would have been obvious to one of ordinary skill in the art at the time of Invention 
to combine the teachings of Bernklau and Ikudome with Hanai to have a set value of ink 
in order to provide the client with an efficient shopping system at a discounted price. 

As to claim 26, the combination of Bernklau and Ikudome teaches wherein the device 
is a printer ( Bernklau. Col 2 Lines 14. a printer) , the second information Includes Ink 
remaining amount information of the printer (Bemklau. Table 1 Line 20. acquired 
information includes ink and ink levels) , and the service providing apparatus generates 
the page information that the ink remaining amount information (Bernklau. Col 2 Lines 
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48-65, pages are sent between the support server and the user. The support server 
constructs and sends access information (links) to the solution service to the user 
through a page displayed in a browser. The displayed information is a visual 
representation of the information) . Bernklau and Ikudome do not teach the purchase 
number of corresponding inl<s are set in advance. Hanai teaches the purchase number 
of corresponding inl<s are set in advance (Hanai. [00141 offering the client a set value of 
ink) . It would have been obvious to one of ordinary skill in the art at the time of invention 
to combine the teachings of Bernklau and Ikudome with Hanai to have a set value of ink 
in order to provide the client with an efficient shopping system at a discounted price. 

As to claim 29, the combination of Bernklau and Ikudome teaches wherein the device 
is a printer { Bernklau. Col 2 Lines 14. a printer) , the second information includes ink 

remaining amount information of the printer (Bernklau, Table 1 Line 20, acquired 
information includes ink and ink levels) , and the service providing apparatus generates 
the page information that the ink remaining amount information (Bernklau. Col 2 Lines 
48-65. pages are sent between the support server and the user. The support server 
constructs and sends access information (links) to the solution sen/ice to the user 
through a page displayed in a browser. The displayed information is a visual 
representation of the information) . Bernklau and Ikudome do not teach the purchase 
number of corresponding inks are set in advance. Hanai teaches the purchase number 
of corresponding inks are set in advance (Hanai. [00141 offering the client a set value of 
ink) . It would have been obvious to one of ordinary skill in the art at the time of invention 
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to combine the teachings of Bernklau and Ikudome with Hanai to have a set value of \nk 
in order to provide the client with an efficient shopping system at a discounted price. 

As to claim 32, the combination of Bernklau and Ikudome teaches wherein the device 

is a printer ( Bernklau, Col 2 Lines 14, a printer) , the second information includes ink 
remaining amount information of the printer (Bernklau. Table 1 Line 20. acquired 
information includes ink and ink levels) , and the service providing apparatus generates 
the page information that the ink remaining amount information (Bernklau. Col 2 Lines 
48-65, pages are sent between the support server and the user. Tlie support sen/er 
constructs and sends access information (links) to the solution service to the user 
through a page displayed in a browser. The displayed information is a visual 
representation of the information) . Bernklau and Ikudome do not teach the purchase 
number of corresponding inks are set in advance. Hanai teaches the purchase number 
of corresponding inks are set in advance (Hanai. [00141 offering the client a set value of 
ink) . It would have been obvious to one of ordinary skill in the art at the time of invention 
to combine the teachings of Bernklau and Ikudome with Hanai to have a set value of ink 
in order to provide the client with an efficient shopping system at a discounted price. 

Conclusion 

1 1 . Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 



Application/Control Number: 10/563,093 Page 21 

Art Unit: 2458 

§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to AFSHAWN TOWFIGHI whose telephone number is 
(571 )270-7296. The examiner can normally be reached on Monday - Friday 8:00 A.M. 
to 5:00 P.M.. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Joseph E. Avellino can be reached on (571)272-3905. The fax phone 
number for the organization where this application or proceeding is assigned is 571- 
273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/AT/ 7/20/2009 



/Joseph E. Avellino/ 

Supervisory Patent Examiner, Art Unit 2458 



